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A taxonomy of web search

Andrei Broder
IBM Research
broder@us.ibm,com

(Most of the work presented here was done while the author was with the AltaVista corporation.

Abstract:

Classic IR (information retrieval) is inherently predicated on users searching for information, the so-
called "information need". But the need behind a web search is often not informational -- it might be
navigational (give me the url of the site I want to reach) or transactional (show me sites where I can
perform a certain transaction, e.g. shop, download a file, or find a map). We explore this taxonomy
of web searches and discuss how global search engines evolved to deal with web-specific needs.

1 Introduction

A central tenet of classical information retrieval is that the user is driven by an information need.
Schneiderman, Byrd, and Croft [SBC97] define information need as "the perceived need for
information that leads to someone using an information retrieval system in the first place." But the
intent behind a web search is often not informational -- it might be navigational (show me the url of
the site I want to reach) or transactional (show me sites where I can perform a certain transaction,
e.g., shop, download a file, or find a map). In fact as we show later, informational queries constitute
less than 50% of web searches.

The main aim of this paper is to point out this difference and introduce and analyze a taxonomy of

web searches. Secondly, we show how search engines evolved to deal with these web-specific needs.

The remainder of the paper is organized as follows: in section 2 we discuss the classic model for
information retrieval; section 3 introduces a taxonomy of web searches; section 4 presents some
statistics extracted from AltaVista surveys and logs regarding the prevalence of various types of
searches; section 5 analyzes the evolution of search engines in light of this taxonomy; section 6
discusses some related work; finally, section 7 draws certain conclusions and points to some further
directions for research.

INFORMATION
RETRIEVAL = THE
DISCIPLINE THAT
SPAWNED SEARCH
ENGINES.
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THIRD GENERATION SEARCH ENGINES
...30UND FAMILIAR?

Third generation -- emerging now, attempts to blend data from multiple sources in order to
try to answer " "the need behind the query". For instance on a query like San Francisco the

engine might present direct links to a hotel reservation page for San Francisco, a map server,
a weather server, etc.




san francisco X

Google

All  News

Images Maps Videos : More

San Francisco

City in California

Wikipedia
https://en.wikipedia.org » wiki » San_Francisco
San Francisco

San Francisco, officially the City and County of San Francisco, is a commercial,

W

financial, and cultural center in Northern California. With a population of ...
Bay Area - Francisco Bay - San Francisco (disambiguation) - Crime in San Francisco

© San Francisco Travel
https://www.sftravel.com

San Francisco Travel | Official Visitor Information

Official site for planning a trip to San Francisco and Northern California. Find the latest
on attractions, hotel rooms, restaurants, arts and culture, ...
Things to Do - Iconic San Francisco - San Francisco Festivals and... - Visitor's Guide

People also ask
What is San Francisco best known for?
Is San Francisco expensive as a tourist?

Is San Francisco still worth visiting?

(=

)

Tools

CHINATOWNE
SOM

THE CASTRO

San Francisco, officially the City and County of San
Francisco, is a commercial, financial, and cultural center in
Northern California. With a population of 808,437 residents
as of 2022, San Francisco is the fourth most populous city
in the U.S. state of California. Wikipedia

Population: 808,437 (2022)

ZIP Codes: List: 94102-94105; 94107-94112; 94114—
94134; 94137, 94139-94147; 94151; 94158-94161;
94163-94164, 94172; 94177, 94188

Area codes: 415/628
CSA: San Jose-San Francisco—Oakland
Elevation: 52 ft (16 m)

Founded by: Juan Bautista de Anza; José Joaquin
Moraga; Francisco Paléu



NO MENTION OF
 conversion THIS OBVIOUS
—_— PARALLEL.

ADVOCACY
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THESE CONCEPTS HAVE LONG-
STANDING TRACTION IN SEO.

By: Rand Fishkin May 13, 2007 3 minread

Segmenting Search Intent

Keyword Research

Today I'd like to take a deep look inside the minds of the billion worldwide search engine users and

share a more comprehensive understanding of their motivations. This pseudo-psychological

perspective can help us gain perspective on targeting, click-through rates, ad-serving and even

relative value.
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GOOGLE’S KNOW, GO, DO, BUY.




THESE INTENTS WERE ALSO
MENTIONED IN THE FIRST QRG IN 2012.

2.4 Classification of User Intent: Action, Information, and Navigation — “Do-Know-Go”

Sometimes it is helpful to classify user intent for a query in one or more of these three categories:

Action intent — Users want to accomplish a goal or engage in an activity, such as download software, play a
game online, send flowers, find entertaining videos, etc. These are “do” queries: users want to do something.

Information intent — Users want to find information. These are “know” queries: users want to know
something.

Navigation intent — Users want to navigate to a website or webpage. These are “go” queries: users want to
go to a specific page.

An easy way to remember this is Do-Know-Go. Classifying queries this way can help you figure out how to rate a
webpage. Please note that many queries fit into more than one type of user intent.




TRACKING THE SEO FUNNEL

LIKELIHOOD
OF CONVERSION

COMMERCIAL INTENT /WTOMEDUM

WHY TRACK IT? Closer to a purchase, see if your site is optimized
for a searcher’s detailed comparative research and refined requirements.

KEYWORD EXAMPLES: [quiet blenders), [heavy-duty blenders)

TRANSACTIONAL INTENT

WHY TRACK IT? Ready to buy. ¢ onﬂ m your site appears
relevant queries and drives traffic to the right landi g
KEYWORD EXAMPLES: [blender ll cheop bl ersl
+ NAVICGATIONAL INTENT HICH

WHY TRACK IT? Searchers want you. Make sure
they find you~and the right landing pag
KEYWORD EXAMPLE: [Blendtec blender

+ LOCAL INTENT

WHY TRACK IT? Be sure searchers can
find you both online and in-person.
KEYWORD EXAMPLE: [Blendtec Reno)

getSTAT.com . @getSTAT

MANY SEOS DID
SEE THE LINK WITH
A TRADITIONAL
MARKETING
FUNNEL.

This STAT graphic is from
2016.
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MOZ SEARCH INTENT MODEL

INTENT:

ICTN
>
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ONE KEYWORD, ONE INTENT?

@ Different intent
¢ ldentical intent

Desktop vs. mobile keywords
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ONE KEYWORD, ONE INTENT?

@ Different intent
* Identical intent

US vs. UK keywords
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Google

ramen X
All  Images Shopping Maps Videos : More
W Wikipedia

https://en.wikipedia.org » wiki » Ramen

Ramen

It consists of Chinese-style wheat noodles (R &4, chikamen) served in a broth;
common flavors are soy sauce and miso, with typical toppings including sliced ...

‘. Pinch of Yum
https://pinchofyum.com » Recipes » Vegetarian

Quick Homemade Ramen Recipe

This quick homemade ramen is a delicious way to make ramen a little more healthy!
Fresh veggies and herbs take the usual ramen up a notch.
v % ¥4 Rating: 4.6 - 94 reviews - 25 mins

Places
3 ) ,
; % Ramen Gojiro

Sp_aniSh-‘ ¢ L ' E Hastings St

it W Banks Beach ' ° °
y . < : :
1ent \ @
3 KITSILANO o ®
° ®Y @ MT PLEASANT
wsscrkzemr @

VanDusen o

{=

fe)

Tools

HASTINGS-SUNRISE

Costco Wh

RENCDEW

IQ More images

Ramen

Dish :

Ramen is a Japanese noodle dish of Chinese origin. It
consists of Chinese-style wheat noodles served in a
broth; common flavors are soy sauce and miso, with
typical toppings including sliced pork, nori, menma,
and scallions. Ramen has its roots in Chinese noodle
dishes and is a part of Japanese Chinese cuisine.
Wikipedia

Origins: Japan, China



INTENTS IN THIS DATA

INFORMATIONAL

NAVICATIONAL

COMMERCIAL

TRANSACTIONAL
@getSTAT



350

263

175

# of SERPs

88

TRANSACTIONAL IS A COMMON THEME

Informa’uonal
Transactlonal

TOP 3 INTENT MIXES

Commerual
Transactlonal

Nawgatmnal
Transactlonal

Informa’uonal Informa’uonal

Nawgational

Commerual

Commemal
Nawgational
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MIXED INTENT SERPS HAVE
LESS OPPORTUNITY.

commercialScore (type: number(), default: nil) - A measure of commerciality of the
document Score > 0 indicates document is commercial (i.e. sells something)

Computed by repository/pageclassifiers/parsehandler-commercial.cc



MIXED INTENT SERPS HAVE
LESS OPPORTUNITY.

commercialScore (type: number(), default: nil) - A measure of commerciality of the
document Score > 0 indicates document is commercial (i.e. sells something)
Computed by repository/pageclassifiers/parsehandler-commercial.cc

Twiddlers can offer category constraints, meaning diversity can be promoted by
specifically limiting the type of results. For instance the author may decide to only

allow 3 blog posts in a given SERP. This can clarify when ranking is a lost cause based
on your page format.
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THE RESEARCH DETAILS:

10,000 gueries from Keyword Planner across 20
different sectors

- Tracked on'smartphone and desktop, in Portland,
Oregon and Brighton, England = 40,000 total SERPs

- (Categorized using Moz's search intent model

@THCapper



UP FIRST, THE TOP OF THE
FUNNEL.
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Go g|e epl table X $ & Q
All News Images Shopping Videos ¢ More Tools
2024 Livescore And fixtures Championship Today top 10 Women And Goal Difference Stats

@ Premier League standings

MATCHES STANDINGS PLAYERS

Season

2023-24 ~

Club MP W D L GF GA GD Pts Last 5

1. Man City 33 28 7 3 9 34 62 91 QO99%9

2 @ Arsenal 33 28 5 5 91 29 62 89 QQO9%9

3 F Liverpool 33 24 10 4 8 41 45 82 Q0000
" Aston Villa 38 20 8 10 76 61 15 68 QOOO®

5 ¢ Tottenham 33 20 6 12 74 61 13 66 QO00

° Feedback

See more

People also ask

Who has won the most Premier League titles in history? v

Injury



Goggle pneumonia X $
All  Images Shopping Videos News ¢ More
Treatments Symptoms Vaccine Types Causes Contagious

What is pneumonia? Pneumonia is an infection of one or both
of the lungs caused by bacteria, viruses, or fungi. It is a
serious infection in which the air sacs fill with pus and other
liquid. Lobar pneumonia affects one or more sections (lobes) of

the lungs.

A Johns Hopkins Medicine
https:/iwww.hopkinsmedicine.org » health » pneumonia

Pneumonia | Johns Hopkins Medicine

People also ask

What are the first warning signs of pneumonia?
Can pneumonia heal on its own?
What are the 4 stages of pneumonia?

What triggers pneumonia?

& Q

Tools

In children

v

Feedback

= Mayo Clinic £ ;\
@ https://www.mayoclinic.org » ... » Diseases & Conditions ”'\

SafeSearch ~

Medication Diagnosis

brmpacems o Pemssorerns

© About featured snippets + [ Feedback

Main cause %
What is the main cause of pneumonia
Duration &
How long does pneumonia last?
Diagnosis 5
Pneumonia diagnosis

Feedback



Google pneumonia X | $
All  Images Shopping Videos News : More
Treatments Symptoms Vaccine Types Causes Contagious

What is pneumonia? Pneumonia is an infection of one or both
of the lungs caused by bacteria, viruses, or fungi. It is a
serious infection in which the air sacs fill with pus and other
liquid. Lobar pneumonia affects one or more sections (lobes) of
the lungs.

A Johns Hopkins Medicine
https://www.hopkinsmedicine.org » health > pneumonia

Pneumonia | Johns Hopkins Medicine

People also ask

What are the first warning signs of pneumonia?
Can pneumonia heal on its own?
What are the 4 stages of pneumonia?

What triggers pneumonia?

& Q

Tools SafeSearch ~

In children Medication Diagnosis

o
e o

. il [

5

© About featured snippets + M Feedback

Main cause %
What is the main cause of pneumonia
v
Duration <
v How long does pneumonia last?
v Diagnosis %
Pneumonia diagnosis
& Feedback
Feedback

»2 Mayo Clinic : n
¥ https://iwww.mayoclinic.org » ... » Diseases & Conditions »'\



FEATURED SNIPPETS ARE
CLOSELY ASSOCIATED WITH
INFORMATIONAL INTENT.

So much sowe included them in our intent heuristic.

@THCapper



0.25

0.20

0.10

0.05

Appearances in top 20 per SERP

0.00

FEATURED SNIPPETS
& INFORMATIONAL SERPS

0.21

Informational SERPs

0.06

Average SERPs
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KNOWLEDGE GRAPH

@ Premier League standings

MATCHES NEWS STANDINGS PLAYERS

Season

2023-24 ~
Last 5
Q00009
Q0000
Liverpool Q0900
Aston Villa 00009
Tottenham 90000

° Feedback

See more




0.30

0.25

0.15

Appearances in top 20 per SERP

KNOWLEDGE GRAPHS
& INFORMATIONAL SERPS

0.27

Informational SERPs

019

Average SERPs
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“PEOPLE ALSO ASK”

People also ask

How much is $1000 dollar in India currency?
What was the highest USD to INR rate?
What is the best remit rate to India?

What is the future rate of dollar in India? v

Feedback




1.0

0.8

04

0.2

Appearances in top 20 per SERP

0.0

“PEOPLE ALSO ASK”
& INFORMATIONAL SERPS

0.85

Informational SERPs

0.63

Average SERPs
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PAA & ANOTHER FEATURE IS
ENOUGH TO FILL MOST SCREENS.

Go g]e epl table
Images Shopping

Livescore And fixtures Championship Today top 10 Women

@ Premier League standings

MATCHES STANDINGS PLAYERS

Seasor

2023-24 ~

i ) Pts ast &

1 Man City 1 Q0000

2 @ Arsenal 9 900009

3 F Liverpool 2 90900
Aston Villa 8 Q0009
Tottenham 6 90000

See more

People also ask

Who has won the most Premier League titles in history?

Who are the big 4 in the Premier League?

And Goal Diff]

GO g]e pneumonia

All  Images Shopping Videos News ¢ More

Treatments Symptoms Vaccine Types Causes Contagious In children

What is pneumonia? Pneumonia is an infection of one or both
of the lungs caused by bacteria, viruses, or fungi. It is a
serious infection in which the air sacs fill with pus and other
liquid. Lobar pneumonia affects one or more sections (lobes) of
the lungs.

2 Johns Hopkins Medicine
https://www.hopkinsmedicine.org » health > pneumonia

Pneumonia | Johns Hopkins Medicine

People also ask

What are the first warning signs of pneumonia?
Can pneumonia heal on its own?
What are the 4 stages of pneumonia?

What triggers pneumonia?

Mayo Clinic
https://www.mayoclinic.org » ... » Diseases & Conditions




INFORMATIONAL SERPS ARE
GETTING EVEN BUSIER.

whal is seo

Al overviews are experimental. Learn more

Search Engine Optimization (SEO) is the process of improving a website's
technical configuration, content relevance, and link popularity so that
search engines rank its pages better. SEO increases the quality and quantity
of traffic to a website through organic search results, as opposed to other
channels like direct, referral, and paid advertising. @)

€ Moichimp 1 b huckabuy.com
What is SEO? - Mailchimp SEO For Dummies | Beginners

Show more v

Search Engine Land

oo } Search engine
What Is SEO - Search Engine Optimization? optimization

SEOs search engine optimization.” In s

hitps isearchengineland m » guide » what-is

ur website to Increase its ty ir

affic. Wikipedia
People also ask

What is SEO and how does it work?




REGULAR ORGANICIS A TOUGH GAME FOR
INFORMATIONAL SERPS.

Ul
(@]

43.6% 45.8% 46.6% 44.3%
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Informational Commercial Transactional Navigational
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Google laptops X & @& Q
All  Shopping Images News Videos : More Tools
Compare For sale In stock Open now Within 0.5 mi Online appointments

Sponsored

u Dell

https://www.dell.com

Shop Dell Laptops

Free Shipping on Everything — Love Your Tech Without Worrying About Price w/ Dell Price
Match Guarantee + Free Shipping! Get Powerful & Affordable Dell Laptops for Home or Office
w/ Fast 12th Gen Intel...

Sponsored

Best Buy Canada

https://www.bestbuy.ca » best-buy » laptops N,
Best Buy Laptops | Laptops at Incredible Prices i A

Best Buy Carries The Brands You Love at the Prices You Want. Shop Online...
9 Vancouver - 7 locations nearby

Sponsored

Lenovo

https:/iwww.lenovo.com » officialsite
Special May Promos 2024 | Lenovo For Students
Find & buy the right laptop or desktop for school. Powered by Intel Core. Shop Online Now.
2-In-1 Laptops * Shop Laptop Deals - Gaming Laptops - Shop All Laptops - Education Laptops -
Explore Laptops - Workstation Laptops - Business Laptops - Chromebooks - Cases And Bags

Sponsored

© hp.com
https./mwww.hp.com > spectre

HP® Official Site | Intel® Core™ Ultra 9 Processor

Stunning design & powerful performance with the HP Spectre x360 with Intel® Core™ Ultra 9.

Refurbished ASUS

Sponsored

ims EALE .

Lenovo
Legion Slim...
$1,322.99 +...
Lenovo

(25)

Lenovo

Dell Inspiron
15 Laptop - ...
$449.99 $550
Dell Canada
(9k+)

Lenovo
ThinkBook ...

$799.00
Lenovo

Lenovo
ThinkPad X...

$1,939.25 4.
Lenovo

(227)

Lenovo
ThinkPad L...

$884.12
Lenovo
(2k+)

Dell Inspiron
16 Laptop - ...
$699.99 $8s0
Dell Canada
(804)

6ES7718-

Lenovo

Acer Nitro V



Go,;_j. gle houseplants

Al Images Shopping Videos News : More
Open now Within 1 mi Identification List
@ The Spruce

hitps://www.thespruce.com » houseplants-4127735

Houseplants: Care & Growing Guides

Not everyone has room for a garden but anyone can grow houseplants! There are

Fertilizer

even benefits to growing plants indoors and we'll help you pick the best ...

42 Most Popular Houseplants - 30 Best Houseplants for... - Types of Houseplants

Frondly Plants
https://frondlyplants.com » collections » plants  :

Indoor Plants, Houseplants | Vancouver

Plant Delivery

Our plants are sourced from local BC greenhouses and are carefully

inspected and selected for the best quality, size, and health.

Good Housekeeping
hitps://www.goodhousekeeping.com » ... » Gardening

22 Best Indoor Plants: Low-Light and Easy

Houseplants

Mar 19, 2023 — 22 Best Indoor Plants for Any Room - Money Tree -
Philodendron - Chinese Evergreen - Spider Plant - String of Pearls -

Staghorn Fern - Orchid.
US$65.00 - In stock

People also ask

What is the best indoor plant for home?

X & @ Q
Tools

Low light Online Full sun Top 10

Sponsored
SALE ! .
>
= -
Monstera Chinese Philodendron
Deliciosa... Evergreen,...  Pink Prince...
$25.00 $9.00 $43 $42.00
Frondly Pla...  Frondly Pla... Planteia
L ke 4 (24)
B ]

| o <
Ficus Audrey  Snake Plant| Potted Faux

Plant|... Vancouver... Triangle Fic...
$139.00 $26.00 $29 $749.00
Frondly Pla...  Frondly Pla... Crate and B...
b Free by 0...

More on Google -



POPULAR PRODUCTS

Indoor Plant Mix 3 Thompson&morgar Wilko Mix 9 x 9cm Mixed
Plants Air Purifying Pla Houseplants 6 Houseplants Box

£22.99 £27.99 Pack £24.99
£34.50 %

a Amazor

h Y

-

y
v/

Q
L\ S 3
q ;
GardenersDream Collection Of 5 Succulent YouGarden Ficus
Indoor Plant Mix Small Baby Starter Plant Benjamanica
£22.99 Evergreen Mixe £12.99 £29.50

® Gardeners : £19.99 @ Amazon . co.L 14 - D
| _F=T- " P 1

View more products -»




0.6

0.2

Appearances in top 20 per SERP

0.0

POPULAR PRODUCTS
& COMMERCIAL SERPS

0.53

Commercial SERPs

0.25

Average SERPs

@getSTAT



IMAGES

potted “Sﬁ colorful

Succulents: Unleash your cre... The Best Indoor Succulent Pla... How to Grow Succulents fro...
Gardenia.net : M Martha Stewart : (@ GardenTech

Types of succulents to grow ... The 10 Easiest Types of Succ... Cacti & Succulent Care Tips | ...
#] Gardens lllustrated i (D Better Homes & Gardens i = Hicks Nurseries :

6 more images Vv




Appearances in top 20 per SERP

0.08

0.06

0.04

0.02

0.00

IMAGES
& COMMERCIAL SERPS

0.06

Commercial SERPs

0.02

Average SERPs

@getSTAT



“DISCUSSIONS AND FORUMS”

Discussions and forums

Tomato cage/support recommendations? : r/vegetablegardening
® Reddit -

Round tomato cages or square tomato cages? and/or ... - Reddit

How to choose between tomato stakes and tomato cages
Q Quora - 5 answs

See more =




Appearances in top 20 per SERP

0.4

0.3

0.2

0.1

0.0

“DISCUSSIONS AND FORUMS”
& COMMERCIAL SERPS

0.29

0.14

Commercial SERPs Average SERPs

@getSTAT



THIS IS A DIVERSE RANGE OF
SERP FEATURES.

But what about organic?

@THCapper



Appearances in top 20 per SERP

0.6

04

0.2

0.0

TOP ORGANIC RANKING SITES
FOR COMMERCIAL INTENT

B Commercial SERPs [ Average SERPs

0.55
0.40 037
0.28
0.25 0.24 0.24
0.20 0.20

amazon.com  amazon.co.uk reddit.com youtube.com  bestbuy.com

@getSTAT



100

75

50

Avg. authority of top 10 organic results

COMMERCIAL SERPS HAVE THE
TOUGHEST ORGANIC COMPETITION.

B Domain Authority

82
| I | i

Informational Commercial Transactional Navigational

@getSTAT



100

75

50

Avg. authority of top 10 organic results

COMMERCIAL SERPS HAVE THE
TOUGHEST ORGANIC COMPETITION.

2 Domain Authority

B Brand Authority

82 30
76 75
72 68 73
| I II I

Informational

Commercial

Transactional

Navigational
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TRANSACTIONAL INTENT IS
SEARCHERS WHO ARE READY TO
BUY.



GQQQIQ fruit basket X Q, & Q

Al Images Products Videos News : More Tools

Storage Fruit Bowls & Hanging Baskets Nearby Food & Wine Gift Baskets Decorative Baskets Fruit Gift Baskets Wicker Plastic

Sponsored

Aem 10000

3-Tier Bamboo 2-Tier Metal Wire Dunelm Cream 1pc Sea Shipping ANTOPY 3 Tier 35cm Long Teak ProCook Fruity Seasons

Fruit Basket Bo... Fruit Basket wit... Steel 2 Tier Fru... European 2/3... Fruit Basket wit... Root Bowl /... Tableware -... Bouquet (Prod...

£33.49 £28.79 £16.00 £33.99 £28.99 £28.34 £22.00 £33.00

Amazon.co.uk Temu Dunelm Temu Amazon.co.uk Etsy ProCook Berry Bouquets

Free delivery * % & (3) * ok % % % (10) Free delivery Free delivery * ok Ak i (32) ok % % (19) 30-day returns ...

Wicker - Food Wire - Food - Wire - Food - Wicker - Storage Wire - Food Fruit Salad, Fruit Fruit - Bouquet
Round Square

By Google By Google By Genie By Google By Google By Google By Vendably By Crowd Sho...




Go g|e used cars X § & Q
Al News Images Maps Videos ¢ More Tools
Near me Within 1 mi Open now UK Newbury Top rated Reading Ni Swindon

The AA

https:/fwww theaa com » Locations » Berkshire 2

-

AA

Used Cars for sale in Newbury, Berkshire

AA Cars have 396 used cars for sale in Newbury, Berkshire. Find huge range of cars
from Trusted Dealers only.

0 Lookers

https:/f'www.lookers.co.uk » used-cars  :
Used Cars For Sale | Buy Second Hand Cars Online
Search used cars for sale at Lookers. Whatever second-hand car you're looking for, you can
browse, reserve, and buy online, or in-store. Shop used cars ...

Gateshead - Used Renault Cars - Used Skoda Cars - Used SEAT Cars

@' Evans Halshaw

https:/www.evanshalshaw.com » used-cars %

Used Cars for Sale

Browse thousands of used cars in stock nationwide with great deals and car finance
available. Evans Halshaw are the UKs largest used car retailer.

SNOWS.co.uk ;PQTiCAF

https:/lwww. snows co.uk » Peugeot» Used Cars 3

¢

!

Used Peugeot Cars | Newbury - Snows )

View the Used Peugeot cars available from Snows Peugeot in Newbury. Explore the
vehicle on our website and discover the affordable used car offers available ...

LA L ot



Go

gle

near me food

All Maps Images Products

Open now Within 0.5 mi

Find results on

@ Tripadvisor
THE 10 BEST Restaurants &...

Videos

Delivery

Places :
.I . Chickyperiperi
ﬁx\\)t}“‘aﬂdl
Enborne ' o
/ L
m
.'?
[ -
ESSexS‘ I\.’|°""'\Ls
McDonald's
3.7 (1.8K) - £1-10 - Fast food
Newbury

Iconic fast-food burger & fries chain

Rio's burgers

A TECIRY . 1 A0 . Ll ews by 1y o e

¢ More

24 hours Cuisine ~

(1} JustEat

Fast Food Takeaways and...

KFC Newbury--
Wharf Road

83421

[ =

o

p343
z

Z

Q,

%

2

® W McDonald's

*e—Aasg- —

Keyboard shortcuts

Tools

Best Top rated

e, Way

River Key

@ §°) Greenham Cor

Map data ©2024 Google | Terms

Cheap

Upscale



MANY TRANSACTIONAL
KEYWORDS COULD ALSO BE
CALLED LOCAL.



LOCAL PACKS

Places

KFC Newbury -

Chickyperiperi Wharf Road

==

R4
\\3()(\‘\6\& - Ri -
o ver Ke

Enborne

o @ McDonald's
@ ) Greenham Cor

Keyboard shortcuts Map data (@2024 Google | Terms

McDonald's
3.7 (1.8K) - £1-10 - Fast food

Newbury
Iconic fast-food burger & fries chain

Rio's burgers

4.6 (596) - £1-10 - Hamburger
Newbury

Closed - Opens 4 pm Wed

Dine-in - Takeaway - Delivery

KFC Newbury - Wharf Road
3.3 (1K) - £1-20 - Fast food
Newbury

Closes soon - 11 pm

Fried chicken restaurant chain




Appearances in top 20 per SERP

0.6

04

0.2

0.0

LOCAL PACKS OFTEN INDICATE
TRANSACTIONAL INTENT.

0.48

0.24

Transactional SERPs Average SERPs

@getSTAT



“FIND RESULTS ON” =
EUROPEAN LEGAL SHENANIGANS

Find results on

@ Tripadvisor Just Eat
THE 10 BEST Restaurants &... ﬂ Fast Food Takeaways and...




Appearances in top 20 per SERP

“FIND RESULTS ON” APPEAR WITH LOCAL
PACKS IN EUROPEAN MARKETS.

0.3
0.26 B Transactional
B Average SERPs
0.2
0.13
0.1
0 0
0.0
GB US

@getSTAT



LOCAL PACKS & “FIND RESULTS
ON” ARE THE ONLY FEATURES
OVER-REPRESENTED ON
TRANSACTIONAL SERPS — WHY?



LOCAL PACKS & “FIND RESULTS
ON” ARE THE ONLY FEATURES
OVER-REPRESENTED ON
TRANSACTIONAL SERPS — WHY?

Ads.



IGATIONAL




WE HAVE
“— ARRIVED

~@THCapper



NAVIGATIONAL AKA... BRANDED?



Google amazon gift card

Al Products Images News Videos ¢ More

Buy Free Online Usa Price Digital

a Amazon UK
=" hitps:/Mwav.amazon.co.uk » Amazon-Gift-Voucher-Gr... 3

Amazon.co.uk | Gift Cards
Buy gift cards for all occasions from a range of brands including

Amazon.co.uk, Google Play, Apple, Netflix, and Spotify—or add to. ..

E-Mail - Birthday - For Occasions - Amazon Incentives

A Help others shop by writing a review :

Have you made an online purchase from amazon.co.uk before?
Yes No

You've visited this website before. Manage your activity

People also ask :

Where do | buy Amazon gift cards?
Who sells Amazon gift cards in the UK?
How can | use Amazon gift card?

How do Amazon gift cards work UK?

a Amazon UK
=" hitps:/Nwav.amazon.co.uk » gift-card ; k=giftecard 3

Amaran oan ik Ot O ard

)
0

Tools

Store Nearby

amazon
N

v

Feedback
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Go:ijgle department of homeland security X

All Images News Maps Videos : More Tools

3. Homeland Security (.gov)
“ htps:/iwww.dhs.gov

Homeland Security: Home W b e
U.S. Department of Homeland Security: With honor and integrity, we will safeguard the

American people, our homeland, and our values.

For Travelers See outside
Trusted Traveler Programs - Cross U.S. Borders - Travel Overseas
Department of Homeland
Contact Us Security
DHS Mailing Address - Media Contacts - Report Incidents - ...
Website Save Call
Careers 3.5 # %%+ 79 Google reviews

DHS is Hiring - How to Apply - Students - Cybersecurity - Ex
v icid : b e Federal government office in Tukwila, Washington

About DHS Map location is approximate.
Contact Us - Organization - History - Mission - Budget & Performance Can you help us improve it?
Citizenship and Immigration Located in: USCIS Application Support Center (ASC)

Results - Overview - Immigration - More News & Updates - ImmVets ; ; s
Address: 12500 Tukwila International Blvd, Tukwila,

More results from dhs.gov » WA 98168, United States
Hours: Closed - Opens 8a.m. Mon ~

Phone: +1 800-375-5283

People also ask
Suggest an edit - Own this business?
What is the role of the Department of Homeland Security? v
Questions and answers
A Ask a question
What does homeland security do in Canada? v See all questions (51)
o ; @) Send to your phone Send
What does homeland security investigate? v
What is the difference between NSA and Homeland Security? v Reviews © Write areview  Add a photo

Feedback "People were very kind and took time to talk to
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GOOg|€ department of homeland security X

All Images News Maps Videos ¢ More Tools

. Homeland Security (.gov)
= hitps:/www.dhs.gov :
Homeland Security: Home

U.S. Department of Homeland Security: With honor and integrity, we will safeguard the
American people, our homeland, and our values.

Department of
Homeland Security

See photos | See outside

For Travelers
Trusted Traveler Programs - Cross U.S. Borders - Travel Overseas

Department of Homeland

DHS Mailing Address - Media Contacts - Report Incidents - ...
Website Save Call

Careers 3.5 # &+ 79 Google reviews
DHS is Hiring - How to Apply - Students - Cybersecurity - Expo

Federal government office in Tukwila, Washington
About DHS Map location is approximate.
Contact Us - Organization - History - Mission - Budget & Performance Can you help us improve it?

Citizenship and Immigration Located in: USCIS Application Support Center (ASC)

Results - Overview - Immigration - More News & Updates - ImmVets ; 2
Address: 12500 Tukwila International Blvd, Tukwila,

More results from dhs.gov » WA 98168, United States

Hours: Closed - Opens 8a.m. Mon ~

Phone: +1 800-375-5283

People also ask

Suggest an edit - Own this business?
What is the role of the Department of Homeland Security? v

Questions and answers

- Ask a question
What does homeland security do in Canada? v See all questions (51)
o g ; ) Send to your phone Send

What does homeland security investigate? v
What is the difference between NSA and Homeland Security? v Reviews © Write areview  Add a photo

Feedback "People were very kind and took time to talk to



Appearances in top 20 per SERP
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FULL SITELINKS
& NAVIGATIONAL SERPS

0.29

0.09

Navigational SERPs Average SERPs

@getSTAT



TWITTER BOX

X (Twitter)

tips:/imitter.com/ge

ak free from your

content str Jy Slump

l’\’lo:\.l p—

Dig in: bit.ly/3Smh

Posted on X




Appearances in top 20 per SERP

0.10

0.08

0.06

0.04

0.02

0.00

TWITTER BOXES
& NAVIGATIONAL SERPS

0.08

0.03

Navigational SERPs Average SERPs

@getSTAT



VIDEOS

] Videos

The ABSOLUTE BEST way to get Amazon gift cardsl

Amazon

Dec 22 2023

Nice way to send a gift cardl

Amazo

Jan 2, .
The truth about the color of this amazon gift card

Amazo




Appearances in top 20 per SERP
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0.3
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0.1

0.0

VIDEOS
& NAVIGATIONAL SERPS

0.47
0.40

Navigational SERPs Average SERPs

@getSTAT



SITELINKS, TWITTER BOXES, &
VIDEOS ARE THE KIND OF
FEATURES WE’D EXPECT TO SEE
ON A GOOD BRANDED SERP.

And the kind you should try to own for your own brand.



Appearances in top 20 per SERP

04

0.3

0.2

0.

—

0.0

TOP ORGANIC RANKING SITE
FOR NAVIGATIONAL SERPS

2 Navigational SERPs

ik
024 33024
I II I007 II

youtube.com reddit.com instagram.com amazon.com

S

B Average SERPs

I008

facebook.com

@getSTAT
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ON THE AGENDA TODAY:

brief history of search intent

\ ntifying intent

/

%hat different intents look like

Matching intent
v
 The future of the organic funnel



INFORMATIONAL IS FULL OF
FEATURES ABOVE THE FOLD.

@THCapper



COMMERCIAL HAS TOUGH AND
WELL OPTIMIZED ORGANIC
OPPOSITION.

@THCapper



TRANSACTIONAL IS PAY TO PLAY.

(Unless you're a brick-and-mortar business.)

@THCapper



FULL-FUNNEL ORGANIC IS HARD.

For many or most sites, at least one step in their
funnel needs to involve other channels. This is
probably not news.

@THCapper



IT'S MORE IMPORTANT THAN
EVER TO USE MULTIPLE CHANNELS
TO FILL OUT YOUR FUNNEL.

@THCapper



BUT THERE ARE POINTS OF
VULNERABILITY.

Depending on your vertical and strengths, there are
opportunities.

@THCapper



TOP OF FUNNEL ORGANIC IS STILL
VIABLE — IN SOME VERTICALS.

Especially when it’s less crowded with ads.

@THCapper



YOU CAN APPEAR IN FEATURED
SNIPPETS.

GO gle pneumonia

All Images Shopping Videos News

Treatments Symptoms Vaccine Types Causes Definition Contagious

What is pneumonia? Pneumonia is an infection of one or both
of the lungs caused by bacteria, viruses, or fungi. It is a
serious infection in which the air sacs fill with pus and other
liquid. Lobar pneumonia affects one or more sections (lobes) of
the lungs.

Johns Hopkins Medicine
&

https://www.hopkinsmedicine.org » health > pneumonia

Pneumonia | Johns Hopkins Medicine




GO gle guacamole

D Downshiftology

https://downshiftology.com » ... » Appetizers and Snacks

Best Ever Guacamole (Fresh, Easy & Authentic)

Jan 5, 2024 — This is the best guacamole recipe as it's simple to make and uses
fresh, high-quality ingredients. An authentic guacamole that you'll love!

!‘.ﬂ\lr‘-:], 5642

I Love and Lemons
2 https://www.loveandlemons.com » Recipes

Best Guacamole Recipe

The BEST guacamole recipe! It's easy to make with simple, fresh ingredients like ripe
avocados and lime. Great with chips, tacos, and more!

People also ask

What is traditional guacamole made of?
Is guacamole just avocado?
What is the secret to good guacamole?

Is guacamole healthy or fattening?

OR FIND
INFORMATIONAL
KEYWORDS
WITHOUT THEM.

Look'forinformation
keywords where regular
organic is in position 1.

-
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- | N r.'-‘. ar
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INTENT ADDS ANOTHER LAYER
TO KEYWORD RESEARCH.

Especially when combined with SERP features.

@THCapper



NOT EVERY COMMERCIAL SERP IS
HIGHLY CONTESTED.

@THCapper



NOT EVERY VERTICAL HAS
FORMIDABLE COMMERCIAL SERPS.

100
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@getSTAT




KEYWORD MODIFIERS WITH MOSTLY
COMMERCIAL INTENT

100

/5

540/0 540/0 530/0 51 0/0

i}Q’ (,

50

25

% keywords with commercial intent

@getSTAT



TRANSACTIONAL ISLOCAL OR
ADS - SO PLAY LOCAL.

@THCapper



LOCAL TRANSACTIONAL SERPS ARE
A LONG-TAIL KEYWORD OPPORTUNITY.

100
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Informational Commercial Transactional Navigational
@getSTAT



KEYWORD MODIFIERS WITH MOSTLY
TRANSACTIONAL INTENT

100

70%

/5

51%

50

25

% keywords with transactional intent

@getSTAT
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INFORMATIONAL.:
Al OVERVIEWS & THE EVER-RISING BAR

“How old is Vin Diesel?” Featured snippets

T @getSTAT



INFORMATIONAL.:
Al OVERVIEWS & THE EVER-RISING BAR

Weather, conversions, etc Knowledge graph results

“How old is Vin Diesel?” Featured snippets

@getSTAT




INFORMATIONAL:
Al OVERVIEWS & THE EVER-RISING BAR

“Explain this concept” Al Overviews
\Weather, conversions, etc Knowledge graph results
“How old is Vin Diesel?” Featured snippets

@getSTAT




COMMERCIAL: THE VOLATILE
ORGANIC SWEET SPOT

- High organic share of voice
- SERP features you can appear in (for free!)

- Big opportunities in many verticals

@THCapper



Google Algorithm Temperatures (2014—2023)

2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
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€) Panda 4.0/#26 (95°) @ Unnamed Update (114°) © COVID Pandemic (107°)
© Quality Update (92°) © March 2018 Core (108°) © May 2022 Core (103°) m
© Penguin 4.0/R-T (113°) @@ August 2018 Core (114°) © August 2023 Core (123°)
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Google flight to madrid

All  Flights

Flights to Madrid : Airports Flight Status

. TRANSACTIONAL
— CAN GOOGLE
U economy = | [V Rotndtrip = | Less emissions T A I( E EV E N

MORE?

Air Canada d 1h+ Jonnecting from $848
Delta £ ting from $897
Lufthansa
Air France
@OTHIMMMNNo
Show flights > = nLd j-"} pre




WHEN Al OVERVIEWS WERE
TRANSACTIONAL, THEY WERE LOCAL.

o Generative Al is experimental. Info quality may vary.

There are many coffee shops near Mozcon, including drive-thru
chains, coffeehouses with baked goods, and other top options:

Scooter’s Coffee
*

(29 55

Parkville Coffee
T K Oddly Correct
opeka & se B2
2 = % Coffee Bar 22 Columbi
Overland Park -

Mudhouse Coffee Spring... edg ¢ 3% Jeffersc

MISSOUR

Best coffee

(21
Oddly Correct Coffee Bar
Mudhouse Coffs
Springfield

yzark

Parkville Coffee

Claremore

Tulsa




4 KEYWORD RESEARCH
CONSIDERATIONS FOR LATER:

- Informational + organic in position 1
- Commercial + low difficulty
- Commercial + winnable SERP features

- Transactional + local long-tail keywords

@THCapper
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SEARCH INTENT IN MOZ PRO

Keyword Y

university of wisconsin

badger football recruiting news and rumors

badger football tickets

wisconsin basketball

badgers game score

wisconsin badger game

american badger size

wisconsin badger game today

Relevancy

Search Intent () 4%

Navigational
o Informational

Transactional
O

Navigational

Navigational
o Informational

Transactional




SEARCH INTENT COMING TO NEW-UI STAT

OF Dashboard rec Keywords <> IELE P Competitors il SERP |-:i'-| Reporting
Keywords . X

Jan 9, 2024 4 Filters Applied X

[:l Keyword Intent Market Location  Device Rank

artificial intelligence i) Informational CA-en 90210 Q L
artificial intelligence definition i) Informational CA-en 90210
all about artificial intelligence i) Informational CA-en 90210
artificial intelligence jobs Transactional CA-en 90210
why artificial intelligence is good i) Informational CA-en 90210

ai development i) Informational CA-en 90210

O 0 00 paw O | O
] @O o @ @ ]

artificial intelligence algorithms i) Informational CA-en 90210



Get the full research at:
getstat.com/upnorth24




